Telenet Hotspot: login flow



SSID’s op Baalse Hei

* Drie SSID’s van Telenet zijn zichtbaar op de camping:

— Baalse Hei
— Telenethotspot

Dit zijn twee SSID namen voor hetzelfde open portaal waar een keuze kan gemaakt kan worden tussen
beperkte gratis toegang, Telenet abonnees en de gratis-logins,

- TelenetWifree:

dit is een automatische mogelijkheid om te verbinden — zonder portaal : voor Telenet abonnees of de
gratis logins.
De toestellen doen dit dan steeds automatisch, ook als de sessie verlopen is (smartphone, tablet, PC,..)

Bijkomende info op: https://telenethotspot.be/

https://www?2.telenet.be/nl/klantenservice/wat-is-telenet-wi-free/



https://telenethotspot.be/
https://www2.telenet.be/nl/klantenservice/wat-is-telenet-wi-free/

Open portaal:

& wifiportal.telenet.be

Baalse Hei
SSID: TelenetHotspot
of D Login Annuleer
SSID: Baalse Hei NL
Als je op de landingspagina of Welkom op het Wifi netwerk
Hoe wil je aanmelden?

portaal komt (voorbeeld op '
smartphone) heb je de keuze

Gratis internet toegang -
tussen:

Telenetklant
1. Gratis internet toegang ,

U hebt een voucher? &

(voor bezoekers — 2hr/dag)

2. Telenet klant (gebruikt zijn
eigen klant-login)

3. Voucher of free login (logins
voor de bewoners:

thsfbheixxxx)

Gratis
Triiing-app

biel teg

ol Telenet 4G ¢ 08:42 1]



1. Gratis internet toegang



Als je op de
landingspagina of portaal
komt (voorbeeld op
smartphone) heb je de
keuze tussen:

1. Gratis internet access:

Voor Baalse Hei:
2hr/24hr die volgt.

1. Telenet klant

2. Voucher/login

all Telenet 4G 4 08:42

& wifiportal.telenet.be
Baalse Hei

D Login

NL

Welkom op het Wifi netwerk

Hoe wil je aanmelden?

Annuleer

Gratis internet toegang

.))

Telenet klant

U hebt een voucher?

Gratis
Triiing-app

nobiel teger




When clicking on the ‘free
internet access’ page you
can select four options:

1. Log in with Facebook
2. Log in with Google+

3. Log in with hotspot
account

4. Make a hotspot account
to get free access (‘No
hotspot account yet?’)

Freeinternet access
Sign in with your Facebook, Google+ or
Hotspot account.

Log in with Facebook

!!

Log in with Google+

or

Log in with hotspot account >

No hotspot account yet? >

©Telenet | Privacy | Termsand conditions

This website uses cookies to improve your user experience.
Seethe privacy policy.



When you have a
Facebook account or a
Google+ account, just
click on the profile you
want to log in with and fill
out your emailadress and
password. You can now
enjoy free internet!

No Facebook or Google+
account? You can still log
in with a hotspot account

Free internet access
Sign in with your Facebook, Google+ or
Hotspot account.

Log in with Facebook

Log in with Google+

!!

or

Log in with hotspot account >

No hotspot account yet?

© Telenet | Privacy | Termsand conditions

This website uses cookies to improve your user experience.
See the privacy policy.




When you have  <Back EN  <Back EN
a hotspot

account, simply
fill out your
. Free internet access Login
emal | d d d F'ess Sign in with your Facebook, Google+ or Hotspot account? Login and surf.
Hotspot account.

and password

, E-mail address
and voutre
ready to start Password
. I:l | accept the terms of use

or
() Remain logged in

Did you forget [ Login with hotspot account > ‘

]

your password?

. | Forgot password?
No worries! Just
. {
click ‘Forgot
) ©Telenet | Privacy | Termsand conditions ©Telenet | Privacy | Termsand conditions
password?
This website uses cookies to improve your user experience. This website uses cookies to improve your user experience.

See the privacy policy. See the privacy policy.



Forgot password - Fill out your mobile number and click continue.
You will now receive a confirmation code by text message. Fill out the
code, your new password and repeat this password once again. You're
now ready to start surfing!

< Back EN <Back EN
< Back EN
Forgot password?
Forgot password" We have sent you a confirmation code by
. text message. Please use this code to enter a
Enter your mobile number. e Dassword
’ Password changed
We will send you a text with a confirmation Your password has been changed. You can
COde SO YOU can Create anew paSSWOFd. Code NOwW access the hotspot

BERS Mobile number S .
- Start surfing >

©Telenet | Privacy | Terms and conditions

©Telenet | Privacy | Termsand conditions

© Telenet | Privacy | Termsand conditions This website uses cookies to improve your user experience.
7 See the privacy policy.
This website uses cookies to improve your user experience. s et o _ N N N
. ) S website uses cookies to improve your user experience.
Seethe privacy policy. See the privacy policy.



Are your hotspot account details not up to date anymore? You can
easily edit them by pressing the ‘Edit my details’ button.

< Back EN
< Back EN
< Back EN
Change Hotspot account
laura.janssens@telenet.be
You are Iogged in! Your e-mail address is your username to
login
Click the ‘Start surfing’ button below to gain ;
access to the internet R
. & Fee Feske e s ek e e e deskek ek HOts p°t
Valid until Wed Feb24 2016 Your Telenet Hotspot profile has been
11:45:53 GMT +0100 (CET)
Laura updated.

_ Janssens
Start surfing > :
06/06/1966 Start surfing >
Edit my details >
1000

Log out

~
BE C 0478777675 ©Telenet | Privacy | Termsand conditions
We will send an activation code to this
number . . .
This website uses cookies to improve your user experience.
©Telenet | Privacy | Termsand conditions See the privacy policy.

| accept the terms of use
This website uses cookies to improve your user experience. -
See the privacy policy. Confirm >

©Telenet | Privacy | Termsandconditions

This website uses cookies to improve your user experience
See the privacy policy.



When you do not
have a hotspot
account, you can
easily make one
by filling out the
form and
pressing confirm

< Back : EN

Free internet access
Sign in with your Facebook, Google+ or
Hotspot account.

Log in with Facebook

Log in with Google+

or

Log in with hotspot account >

No hotspot account yet?

©Telenet | Privacy | Termsand conditions

This website uses cookies to improve your user experience.
Seethe privacy policy.

< Back EN

New Hotspot account
Make a new account here to gain access to
our free WiFi network.

Your e-mail address
Your e-mail address will be your username
tologin

Choose your password
Repeat your password
First name

Family name

Date of birth: dd/mm/yyyy
Postal code

BE C Mobile number

We will send an activation code to this
number

| accept the terms of use

®Telenet | Privacy | Termsand conditions

This website uses cookies to improve your user experience.
See the privacy policy.




After filling out
the form you
should receive a
text message with
an activation
code, fill out this
code and press
confirm. You are
now logged in.
Press the ‘start
surfing’ button
and you’re ready
to go!

< Back EN

Activate hotspot login
Your login has been correctly registered.

We sent you a text message with an activation
code for activation of your login.

With the hotspot account you have created
you can also use the WiFi at over 2000 other
hotspot locations in Belgium.

Code

©Telenet | Privacy | Termsand conditions

This website uses cookies to improve your user experience.
See the privacy policy.

< Back EN

You are logged in!
Click the ‘Start surfing’ button below to gain
access to the internet

Valid until Wed Feb 24 2016
11:45:53 GMT +0100 (CET)

Edit my details >

Log out

©Telenet | Privacy | Termsand conditions

This website uses cookies to improve your user experience.
See the privacy policy.



2. Telenet klant



Als je op de
landingspagina of portaal
komt (voorbeeld op
smartphone) heb je de
keuze tussen:

1. Gratis internet access:

Voor Baalse Hei: 2hr/24hr
die volgt.

1. Telenet klant

2. Voucher/login

il Telenet 4G 3¢ 08:42 ==

& wifiportal.telenet.be
Baalse Hei

> Login Annuleer

NL

Welkom op het Wifi netwerk

Hoe wil je aanmelden?

Gratis internet toegang ~

Telenet klant

U hebt een voucher?

Gratis
Triiing-app

nobiel teger




< Back EN < Back EN

Telenet customer
Telenet customer? Sign up and enjoy
unlimited internet access with your Telenet

If yo U ’ re a Te I e n et login details, e.g.janjanssens, a123456 or Youare Iogged in!

e-mail. Click the ‘Start surfing’ button below to gain

customer jUSt fl” out access to the internet

Would you like to automatically log in when
you are within range of a Wi-Free network?

your Te lenet lo g in & Then select Remain logged in’ below. Valid until Wed Feb 24 2016
, 11:45:53 GMT +0100 (CET)
password and you're

ready to start surfing! .
y g Password Start surﬂng >
| laccept the terms of use
. . Edit my details >
| Remain logged in

Need help?

©Telenet | Privacy | Termsand conditions

©Telenet | Privacy | Termsand conditions

This website uses cookies to improve your user experience.

This website uses cookies to improve your user experience. See the privacy policy.

See the privacy policy.



3. Voucher of login voor
bewoners (thsfbheixxxx)



Als je op de
landingspagina of portaal
komt (voorbeeld op
smartphone) heb je de
keuze tussen:

1. Gratis internet access:

Voor Baalse Hei: 2hr/24hr
die volgt.

1. Telenet klant

2. Voucher/login
(thsfbheixxxx)

ail Telenet 4G 3¢ 08:42 ]

& wifiportal.telenet.be
Baalse Hei

D Login Annuleer

NL

Welkom op het Wifi netwerk

Hoe wil je aanmelden?

Gratis internet toegang -
lfelenet kiant
U hebt een voucher? &

Gratis
Triiing-app

nobiel teger




Als je een login
(voucher) hebt, vul
dan login +
paswoord in en
druk op login

< Back EN

Got a voucher?

Avoucher is a prepaid card. Every voucher
contains a login and password that give you
access to the Telenet Hotspot network.

Login

Password

() laccept the terms of use

() Remain logged in

©Telenet | Privacy | Termsandconditions

This website uses cookies to improve your user experience.
See the privacy policy.

< Back EN

You are logged in!
Click the ‘Start surfing’ button below to gain
access to the internet

Valid until Wed Feb 24 2016
11:45:53 GMT +0100 (CET)

Edit my details >

Logout

©Telenet | Privacy | Termsand conditions

This website uses cookies to improve your user experience.
See the privacy policy.



SSID: TelenetWifree

Selecteren op je PC, Tablet, PC of smart toestel als
wifi- verbinding
Zonder portaal: steeds automatisch verbinden

1 x Login en passwoord geven per toestel,
certificaat accepteren (indien gevraagd)

Voor telenet abonnees en de camping bewoners
(thsfbheixxxx)

Opgepast: max 2 sessies per login (opgepast voor
combinaties)

Voorbeeld met iphone:



Voorbeeld met iphone:

— —

wilTelenet 4G 15:39 LB
Voer het wachtwoord voor 'TelenetWiFree' in
wil Telenet 4G 14:54 (- o Telenet ¥ 15:39 ()
) - Annuleer Wachtwoord Verbind ) .
{ Instellingen Wifi { Instellingen Wifi

73

1))

TelenetWiFree a @ Wachtwoord eeessese

v TelenetWiFree a

Wifi () Gebruikersnaam  thsfbhei0417 Wi O

KIES EEN NETWERK... - =
* KIES EEN NETWERK...

o))

Ander... telenet-0976141 a @

Vraag om verbinding O

Er wordt automatisch verbinding gemaakt met bekende
netwerken. Als er geen bekende netwerken beschikbaar zijn,
wordt gevraagd of je verbinding wilt maken met een nieuw
netwerk.

telenet-F23B8 a = ()

Ander...

Vraag om verbinding O

Er wordt automatisch verbinding gemaakt met bekende
netwerken. Als er geen bekende netwerken beschikbaar zijn,

1 2 3 4 5 6 7 8 9 O wordt gevraagd of je verbinding wilt maken met een nieuw
netwerk.
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